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Changes effective Auqust 24, 2009

TRI-TECHNICAL SYSTEMS, INC. RETURN POLICY

NO RETURNS OR REFUNDS ON SOFTWARE PURCHASES.

Due to current technology capabilities, all dealers and prospective customers are encouraged to request a one (1)
week demo code to preview the polling software, thus allowing users to make an informed decision before
purchasing. After an order has been processed, customers (end-users) should contact their dealer/reseller if a
return or refund is requested. All such request must go through the distributing agent. A cancellation code may be
required by the dealer. Please give that information to the dealer prior to removing the software from the PC.

On products produced from vendors other than TRI-TECHNI CAL SYSTEMS, I NC., the
apply. TRI-TECHNICAL SYSTEMS, INC. does not give or imply that it gives any warranty on any product(s) it
distributes, including modems and cables. TRI-TECHNICAL SYSTEMS, INC. will provide assistance, on a best-
effort basis only, to customers needing warranty assistance in dealings with the manufacturer(s) of the product(s)
TRI-TECHNICAL SYSTEMS, INC. distributes.
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Term of License

This license is effective until terminated. You may terminate it at any time by destroying the program together with
all copies, modifications, and merged portions in any form. It will also terminate upon conditions set forth
elsewhere in this Agreement or if you fail to comply with any term or condition of this Agreement. You agree upon
such termination to destroy the program together with all copies, modifications, and merged portions in any form.

Limitation of Liability

A)

B)

C)

D)

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, TRI-TECHNICAL SYSTEMS, INC. MAKES
NO WARRANTIES, EITHER EXPRESSED OR IMPLIED, AS TO ANY MATTER WHATSOEVER,
INCLUDING BUT NOT LIMITED TO: IMPLIED WARRANTIES, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE.

Except as otherwise provided herein, TRI-TECHNICAL SYSTEMS, INC. shall not be liable for any claims,
damages or expenses of any kind, whether made or suffered by the Buyer or any other person, unless such
claims, damages, or expenses are directly caused by TRI-TECHNICAL SYSTEMS, INC. negligence or
willful misconduct.

The parties agree that in the event any liability is imposed on TRI-TECHNICAL SYSTEMS, INC. arising out
of or in connection with the purchase or salesof TRE-TECHNI CAL SYSTEMS, | NC. 0s
impractical or extremely difficult to fix actual damages and, therefore, agrees that the aggregate amounts
payable by TRI-TECHNICAL SYSTEMS, INC. by reason thereof shall not exceed the amount paid to TRI-
TECHNICAL SYSTEMS, INC. by the Buyer for the product with respect to which such liability is imposed.
TRI-TECHNICAL SYSTEMS, INC. shall not be liable for delays.

TRI-TECHNICAL SYSTEMS, INC. shall in no event be liable to the Buyer or any other party for lost profits,

diminution of good will, any other incidental, or consequential damages or loss of use, or other commercial
loss, however occasioned.
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Software License

TRI-TECHNICAL SYSTEMS, INC. provides this program and licenses its use. You may:
A)  Use the program on a single PC;

B)  Copy the program into any machine readable or printed form for backup or modification purposes in support
of your use of the program on a single PC (certain programs, however, may include mechanisms to limit or
inhibit copying. They are marked fAcopy protectedo);

YOU MAY NOT USE, MODIFY, OR TRANSFER THE PROGRAM OR ANY COPY, MODIFICATION, OR
MERGED PORTION, IN WHOLE OR IN PART, EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS LICENSE.

IF YOU TRANSFER POSSESSION OF ANY COPY, MODIFICATION, OR MERGED PORTION OF THE
PROGRAM TO ANOTHER PARTY, YOUR LICENSE IS AUTOMATICALLY TERMINATED.

Software Warranty

TRI-TECHNICAL SYSTEMS, INC. warrants any article or component supplied but not developed and produced
by TRI-TECHNICAL SYSTEMS, INC. to the extent warranted to TRI-TECHNICAL SYSTEMS, INC. by the
manufacturer of such article or component and only to such extent. TRI-TECHNICAL SYSTEMS, INC. warrants
that, for a period of thirty (30) days from the date of delivery thereof, any software developed and produced by
TRI-TECHNICAL SYSTEMS, INC. shall be free from defects in materials and workmanship, provided, however

that TRE-TECHNI CAL SYSTEMS, I NC. 6 s o tepair ar eeplacement af dnp dudh sditvearel i mi t
which is returned to TRI-TECHNICAL SYSTEMS, INC. and shownto TRI-T ECHNI CAL SYSTEMS, | NC
satisfaction to be defective. TRI-TECHNI CAL SYSTEMS, | NC. 6s repair or repl
be performed during TRIF-TECHNI CAL SYSTEMS, I NC. 6s normal working ho

any software that has been subject to misuse (including failure to follow corrective routines or instructions),
negligence, or accident by other causes not arising from the fault or negligence of TRI-TECHNICAL SYSTEMS,
INC.
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Receiving Technical Support

First, check the manual that came with your software. When using Windows versions of TRI-TECHNICAL
SYSTEMS, INC., click the Help button that appears on the main menu.

Call the cash register dealer who sold the cash register and TRI-TECHNICAL SYSTEMS, INC. software for
answers.

If your dealer cannot help you, support is available in the other forms listed below:

e Please visit our website: www.technology4retailers.com. The site contains setup documentation as well
as instructional tutorials on some of the products.

e Email TRI-TECHNICAL SYSTEMS, INC. at sales@technology4retailers.com. Briefly describe your
problem. Include your name, company information, telephone number, email address, etc. We will either
try to put you in contact with a dealer in your area or we do have end-user support options that could be
contracted directly through TRI-TECHNICAL SYSTEMS, INC.

e Call 563-556-3556 and ask to speak with a sales representative. We will either try to put you in contact
with a dealer in your area or we do have end-user support options that could be contracted directly
through TRI-TECHNICAL SYSTEMS, INC.

Crucial Information

The following information is very important during the analysis of any problem:

1. The version and serial numbers of our software are located on the software disk or on the computer screen
when the program is running.

2. The EPROM version of the register and the date it was issued, plus the make and model of the cash
register.

3. The exact wording of the error message.

4. What program you are using: Polling, Inventory, QuickBooks Interface, or DenView. Also know what were you
doing at the time the problem occurred and record this information.

5. Computer type, system version, and amount of available memory. Also, have the Network configuration if
applicable.

6. Printer manufacturer, type, and model.

7. Modem manufacturer, type, and model.

It is often helpful to record answers to your support questions in the software manual in case the same problem is
encountered in the future.

SPECIAL NOTE: DEALER SUPPORT AND TRAINING SESSIONS ARE OFFERED OVER THE PHONE.

DEALERS AND/OR DEALERS AND USERS CAN ALSO COME TO TRI-TECHNICAL SYSTEMS, INC. IN

DUBUQUE, IA FOR PERSONAL TRAINING ON ALL OF TRI-TECHNI CAL SYSTEMS, I NC. 6S |
PLEASE CALL FOR PRICING AS FEES MAY APPLY.
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Recommended System Additions

System Requirements

A PC capable of running a Window's Operating System (NOTE: It is recommended that users run
Windows 2000 or above. Some of the software applications will not run on Win98 due to limitations
on that operating system.)

Version 6 applications can support Win98+

Version 7 requires Win2000+

Windows Printer Installed

Minimum 256 colors

Minimum 800 x 600 resolution (Note: Some Version 7 Screens require 1024 x 768)

512 MB of RAM

1 GHz processor speed

Serial port or modem (if interfacing to V6 Polling) USB to serial and ether to serial devices may be
used. Some registers also support native TCP/IP communications. Please consult your cash register
dealer for polling options.)

System Recommendations

14

It is recommended to use Windows XP+ for the operation system. Users of Vista or Windows7 may
need to install the software with compatibility mode or administrative rights. Users of 64 bit operating
systems will need to complete additional setup steps to run a 32 bit application on a 64 bit OS. 64-bit
users may also need to verify that their hardware devices have drivers for a 64 bit OS. Please contact
the vendor of the device for 64-bit drivers.

Pentium 4/1 GHz or equivalent processor

20 GB hard drive

1 GB+ of RAM

1024 x 768 resolution

16 million colors video display

Backup medium (ex: zip drive, CD-ROM drive, 3.5 inch floppy drive)

A Internet connection, static IP address, and a router may be required for WAN (wide area network)
polling communications



Getting Started

Recommended System Additions

For System Requirements and System Recommendations
Please see page 12.

Bus Mouse

A Bus Mouse will insure that there are no conflicts in contention for serial ports. Such conflicts are a
source of problems as Polling uses serial ports to connect to ECRs.

TRI-TECHNICAL SYSTEMSG Mo d e ms

TRI-TECHNICAL SYSTEMS6 Modems are manufactured anRl- tested
TECHNICAL SYSTEMS6 Software and the ECRs. TheylRlare t he
TECHNICAL SYSTEMS Support. Tri-Technical Systems does not provide modem support for ANY
modems not purchased from Tri-Technical Systems.

HAYES modems should also be compatible, but they are not guaranteed by Tri-Technical Systems.

Internal modems can be difficult to configure for use with Tri-T e ¢ h ni ¢ a | Pofling Safteares Due
to the lack of external indicators, trouble-shooting a working internal modem can be difficult. Also,
testing an internal modem can be especially problematic.

Tri-Techni cal Cugtent ECRiE€ables

TRI-TECHNICAL SYSTEMS' ECR Cables are manufactured and tested for compatibility with the
Polling Software and the ECRs. While the Register Appendices have Cable Diagrams, only TRI-
TECHNICAL SYSTEMS' Custom ECR Cables receive support from TRI-TECHNICAL SYSTEMS.

Backup System

For safety's sake, a system must be used to backup critical business data on a daily basis. (See page
29 for more details)
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1. Initial Installation

After completing the required programming at the register, the software can be installed.

If the .exe file (Version 6 Polling) has been downloaded from the Internet, please search for the file
name to locate it on your hard drive. If the file has originated from a diskette the name will be
setup.exe. However, if the install is from a CD, just click on the Version 6 Polling link to open a prompt
window and RUN thethe. ex e fr om i t 6 sNoteulfviewing the filedhtoagh Wimdows (
Explorer and the extension (exe) cannot be seen, click Tools | Folder Options, select the View tab,
uncheck the Hide extensions for known file types and press OK. Now all known file extensions
should be displayed for the current folder. This process may need to be repeated for all folders that
have the Hide option selected.)

Locate the appropriate file on the hard drive or disk and double click on it. The first screen that appears
wi || read APC/ POLL SYSTNEXIS Version Six. o Click

The AWel comed screen is then displayed recommendi
before continuing with the Setup. The install creates a separate folder for each cash register
manufacturer (CRS, Sam4s (Samsung), Sharp, TEC).

If there is a previous version of Version 6 on the PC, the Version Six Data directory may need to be
divided. A recommendation that all data should be backed up will appear and the software will ask
where the backed up data should be placed.

The install will then continue to separate all th
them in the corresponding folders according to the machine model: V6_TEC DATA,

V6_SHARP_DATA, etc. If the files have already been divided the install program will skip this step!

Click Next to view the License Agreement screen. If you agree to the conditions listed, click Next.

Then, select a destination for the software. It is recommended that the suggested location not be

altered unless absolutely necessary. Click Next to begin installing the files.

After the Setup is finished, click Finish on the final screen to complete the install.

16



Now the program can be opened from the Version Six icon. Three registration-check-messages will

di splay on the screen when the software is opened
Activation Code, 0 Al nvalid Registrat iOKone@chdthese an
windows until the following screen appears:

Bl Release Code . -0 x|

To obtain a release code pou must contact vour dealer or PCAPOLL SY'STEMS. You may call 563-556-2323 or
A0-268-0733 or EMAIL SALESZ2006@PCPOLL. COM or fax us at 563-556-0335. You need to provide the Machine
|dentification displayed

Zode Yersion Date: v CRS 3000

Dec 20, 2005

Tour Computer's Dafe:
312f2006

Date Belease Code

tachine |dentification

[ Samsung 550
¥ Samsung 650
¥ Samszung 1000
v Samsung 5100
¥ Samzung 6500
¥ Samszung 5200
v EF - 500

-

Date Range
LIFETIME I

[V Sharp 450

v Sharp 520

[V Sharp 530

¥ Sharp 550

¥ Sharp 570

¥ Sharp BOO

¥ Sharp E10

¥ Sharp 700

[V Sharp 750

v Sharp 770

¥ Sharp 3300
IV Sharp 3301
¥ Sharp 410

¥ Sharp 420

¥ TEC 1380

¥ TEC F5 1450
[V TEC M 1450
v TECFS 1680
¥ TEC M2 1650
¥ TECF5 2500
[~ TECFS 3600
[V TEC 5L 9000
E TEC M& 1535

|lpdate Date Code

Serial Number
DERMO Register Activation Code

Number Of Machines I
LIMLIMITED |Ipdate Activation Code

Help Cloze | Obtain Licenze Cancellation Code

Before ugsing this software please thoroughly read the Help Files section entitled
[aetting Started.  Thiz section can be acceszsed by opening the software,
clicking on the Help button from the main zcreen, clicking on the Contentz

tab of the Help screen, and double-chicking on the words "Getting Started."

A lizt of subtopics will be displayed, please read through all the subtopics.

IF wou hawve ary questions please feel free to emal SUPPORT@PCPOLL.CORM.

Please email Tri-Technical Systems at sales@technology4retails.com for the most efficient way of
obtaining the new Release Code and Activation Code. If email is not available, call 563-556-3556.

The Release Code determines the softwareds date r
Number of Machines that are allowed. The Release Code updates this information automatically; it

cannot be edited. After entering in the Date Release Code given by TRI-TECHNICAL SYSTEMS Staff,

click the button labeled Update Date Code. The Release code MUST be entered during the date

range it is given or it will not work! Check the dates displayed in the boxes shown under Expiration

Date to make sure the date range is correct.

The Register Activation Code determines the Register models that can be created with the software.
After entering the Activation Code given by TRI-TECHNICAL SYSTEMS, press the button labeled
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Update Activation Code. Now the box containing Register Models listed on the right will display the
types of models you have purchased. Press the Close button to enter the software.

If the software is being updated, two warning messages may appear similar to the ones below. For
additional information, please read the information contained in the Frequently Asked Questions section
on page 39.

Confirm

Thiz Machine Lizst containz machines from manufacturers that are not licenzed in the software. Chooze the
* 0k, buttan to continue uging the software and thuz delete the extra machines. Or chooze the Cancel buttan
to cloze the software. Contact Salezi@pepoll.com to purchase additional manufacturer licenses.

Cancel |

Confirm

P Thiz Machine Lizst containz more machines than are licenzed in the software. Chooze the 0K button to
\'I) cohtinue uzing the zoftware and thus delete the extra machines. Or chooze the Cancel button to cloze the
zoftware. Contact Sales@pepoll. com to purchaze additional licenses.

Cancel
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2. Setting up a Machine

This is what the Version 6 main menu will look like once the correct Release Code and Activation Code
has been entered. To setup a new machine click on the Setup button on the following menu.

PC/POLL Systems |_ O]

Communicate Data Maintain  Setup  Exit  Help

Y L | 7
Communicate kaintain Help
= =]
=
Data setup Close
Then select Machines and from B Setup Menu M= E
the Machine List screen, choose
Add Machine. Follow the series
of screens and choose the — ke B—
correct register manufacturer, % o—
model, and EPROM (Erasable Schedules | Calendar tachines Preferences
Programmable Read Only : :
Memoryd memory chip located
inside the cash register) version, S
or ROM version. Note: Not all frommn
options are available for all e T S

registers.
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Machine Maintenance
Create a unique machine and set up its communications in the Machine Maintenance window.

General Info
Machine ID: The Machine ID is the name that will General Info
appear in the machine list. The register will be Machine D Address
referred to by this name in all further selection
windows within the Software. For example, the || |

Machine ID can be something like Sam6500 or City State  Zip
Store 1. | |_ |n_
Fill out the rest of the edit boxes with the correct Phaone Fax
information. - [
Contact 1 Contact 2

ECR Information
In ECR Information, the Manufacturer, Model, and ECR Information

ROM Version that you have selected will be
. ! o Manufacturer |Sharp

displayed. If a ROM version selection is not T
needed by the software the term UNDEFINED will Model Rl —
be displayed. If these options are not correct, hit RO ersion |RACTA
Cancel and create another new machine. Program 1D

e . M achine Murb Stare Mumb
Program ID: This field is required because each al':nlﬂ HITRet Fm =
register uses this name to locate its data files. Itis

included as part of the register files' names, and

this is how each register recognizes which data is

its own. THE PROGRAM ID CANNOT CONTAIN SPACES, PERIODS, DASHES, OR SLASHES.
For example, names like CRS3000, Sam6500, and Store_1 will work.

Machine Number and Store Number: Enter the Machine Number and Store Number. These
should match the values that have already been preprogrammed into the cash register. For example,
set both of these values to 1 if you have one store and one register.
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Historical Information
This area will display information about polling
once polls have been completed.

Currency Decimal Places: Enter the currency
decimal places to be used in the TRI-TECHNICAL
SYSTEMS Version 6 software. For example, U.S.
customers should enter the number 2.

Communications
Comm Port: Click on the box to bring up a menu
that will allow you to select the Comm Port OF THE
PC or modem by which the register will
communicate.

Baud Rate: Click on the down arrow to select the
baud rate.

Phone #: If this is a direct connection, type the
word 'direct’. Otherwise, enter the phone number.

Switch Type: Select the type of switching device being used. If no switch is necessary, leave this

area as 'none'.

Hiztarizal Infarmation

Last Pall |/ |_-_
Last Save |/ i
Last Send |/ ¢ I

Wiew Fesults Log | Dretail Lu:ugl

Currency Decimal Places

o
Time Zone I

Communications

Comm Pert |
Baud Rate | |
Phone # |
Switch Type  [None |

Switch Murmber IIJ

Switch Number: Enter the number of the switch. If there is no switch, enter a '0' (zero).

Atfter filling out the information on the screen, hit Save. (Users will be prompted if you have not entered
information into all of the required fields. Hit OK on the warning message and enter information into the

requested fields.) Return to the main menu by closing the Machine List and Setup Menu windows.
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3. Save All Programs

iSave Al I Programso must be done before any other
occur. It saves all the programs from the register to the PC. NOTE: Not all programs contained within
the cash register can be saved to the PC.

To use fASave Al | Commongatafom theoMaim Méne. dit Save All Programs and

choose the desired cash register from the list. Hit Select. This will begin the process of saving all
programs from the register.

If the computer cannot establish Communicating with: CRS 3000

communlpatlpns with the r?QISter’ the 2:14:52 PM |nitiating Commurnications ;I
Communications screen will look similar to 714'62 P Ulzing Direct to COM1
this. CTS: OFF DSR: OFF DCD: OFF
21452 PM 5 aving Pragram Mermary Allacation
TTTTTF
. . . 21513 Pk Logon Failed
The PC will send an immediate retry of 215:14 PM Rty Murnber 1
communication, and then it will also send a 2:15:14 PM Terminating Communications
deferred retry followed by another immediate
retry after a short time period.
Things to check if communicating was
unsuccessful: -
e Are all cables connected?
¢ |s the correct baud rate programmed in :
both the register and the PC? Cancel Cancel Al Frint |
¢ Has the correct port been designated for
polling at the PC and the register? Tﬁ Hﬁ' ':T.S Di‘ Di:' EF:“:'H
e |f connecting via modem, is the modem
functioning properly?
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4. Check BDE Configuration Settings

NOTE: Be sure to exit the Version 6 Polling program before entering the BDE Administrator.

When TRI-TECHNICAL SYSTEMS releases new updates of Version 6 Polling they sometimes make
changes to the databases to fix errors, account for new ROM versions, etc. which could cause the

databases to become corrupt. However, setting the LOCAL SHAREpr operty to Atrueo
the integrity of the databases and allow them to
will eliminate possi bl e 0 B3e®Opageldafermredetailsymodi fi edo

Click on the Start button, choose Settings, then Control Panel. Double click the icon called BDE
Administrator.

When the window opens, select the tab called Configuration. If all of the choices are not visible, click
ontheplussign( +) i n front of AConfiguration. o Click on
then click INIT. Find the entry called LOCAL SHARE on the right side of the window and click on it. If

the value i s not s éefRUEtfrom tlietlist hy elicking omde brithe dows arbvweand

choosing TRUE, or type TRUE in the field.

ﬂ BEDE Administrator C:\Program Files\Borland\Common Files\EDEADAPL .. [W[=]

Object Edit “iew Options Help
e XK o o

| Dirivers and Syztem | Drefiritiorn of 1MIT
Databaze: Configuration I Drefinition |
El% Configuration AITO ODBC FALSE
% Dirivers DATA REPOSITORY Borand Data Dictionany
El System DEFALLT DRIVER PaRADO
b IMIT LAMGDRMER "azciit AMSI
- Formats LOCAL SHARE TRLIE hd
LOWw MEMORY USAGE LIMIT 32
MaxBUFSIZE 2048
MisFILEHAMDLES 43
MEMSIZE 16
MINBIIFSIZE 128
SHAREDMEMLOCATION
SHAREDMEMSIZE 2048
SOLORYMODE
STSFLAGS ]
VYERSION 4.0
|Specifies whether or not to lock files that may be shared with local non-BDE applications. o

To exit correctly, click the X in the upper right corner of the window. If changes have been made, the
BDE Administrator will ask whether or not to save changes. Select Yes.
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What to do if there is no BDE Administrator Icon in the Control Panel

1) Older builds of Version 6 did not create the BDE icon. Instead, go to Start, Program, PCPOLL
SYSTEMS. A shortcut to the BDE Administrator may be here.

2) See if there is an executable file in the folder C:\Program Files\Borland\Common Files\BDE. It
should be called BDEADMIN.EXE. Open this file to make the changes.

3) If options 2 and 3 are unsuccessful, please download a more recent copy of Version 6 Polling from
http://www.pcpoll.com/download/.

5. More Setup Information

NOTE: After completing setup steps 1-4, the rest of the areas can be allocated and programmed in any
order.

Maintaining Programs

To maintain register programs in Version 6 Polling, select Maintain from the Main Menu. Select the
register that has just been created from the Machine List. Then, choose the program to be edited from
the Program Selector window. This information varies for each type of register and for each EPROM
(Erasable Programmable Read Only Memoryd memory chip located inside the cash register), or ROM,
supported by TRI-TECHNICAL SYSTEMS.
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General Information

Help Files

To view this manual at the PC, click on the Help button on the Main Screen or select Help from the top
menu and then Contents.

Program ID Information

Information for each machine is referenced using the Program ID. To find the program ID of the

register, first go to the V6 data directory (C:\Program FilesS\PCPOLL SYSTEMS\V6_TEC_DATA, C:\

Program Files\PCPOLL SYSTEMS\W 6 SHARP_DATA, etc.) wusing AExp!l ot
nameofthe Program | D wil | be the name or descriptor
must be assigned to a machine as to prevent data from being overwritten.

ECR Information
Manutacturer |Sharp
W odel 7al g] 7505harp.EcrPrgSharp7S0Mediakeys.DB
AOM Wersion Facia éﬂ 750Sharp.EcrPrgSharp7S0Mediakeys.PX
ETT=T e — Lﬁ 7505harp.EcrPrgSharp7500ptional.DB
el s Sltara s ﬂ 7505harp.EcrPrgSharp7S00ptional . PX

') 7505harp. EctPrgSharp7S0Printer. DB
M o = p.EcrPraSharp

|#] 7505harp.EcrPrgSharp?S0Printer. PX

Pragrarm D 7al5harp

Importing into and Exporting from Microsoft Excel

Importing

1)  First, export the data from Version 6 Polling. Enter the Version 6 software, and press the
Maintain button. Open the program area that needs to be exported. To create the export file,
click either the Export or the Invt Export button. Remember the name of the export file!
NOTE: Reports can also be export from within the Data section of the program. However they
cannot be re-imported.

2)  Exit Polling and enter Microsoft Excel.

3) Select File | Op e n.é&Change the Files of Type area (located at the bottom of the window) to
Text Files (*.prn; *.txt; *.csv).

4)  Locate the exported file that was just created and press Open.

5) Thenext wi ndow wi || be cal$teap iT.e®@elimifedniBtartatt RoWi z ar
1, and File Origin is Windows (ANSI). Click Next to advance to Step 2.

6) Inthe Delimiters box, deselect all options and choose Comma. Select " in the Text Qualifier
area. Do NOT check 'Treat consecutive delimiters as one'. Click Next and go to Step 3.

7)  Select the type of information being imported in the '‘Column dataf o r mGick ondthe
Column and select the type. The most of the table will import correctly even if this stays at
the default setting, which is General. NOTE: For UPC number fields it is recommended that
users set the type to Text.

8) Click Finish and the table will be created.
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Exporting

1)
2)

3)
4)

5)

6)
7

8)

9)

10)
11)

Open the Excel file where the information to import is located.

If the Export will be imported into Version 6 Polling, make sure the fields are in the correct
order! E-mail sales@technology4retailers.com for the listings. To use within Version 6 Polling
do not put headings on the fields and type TRUE and FALSE in all capital letters.

In Excel, click File and select Save As. Locate the folder C:\ Program Files\PCPOLL
SYSTEMS\V6_***_DATA\Program Exports, where *** is either CRS, Sam4s (Samsung), TEC,
or Sharp.

Change the Save As Type to CSV (comma delimited (*.csv)).

Enter the file name, making sure to use the exact name of the file exported from polling, and
do not include an extension.

Click OK. (If Excel prompts you asking whether to keep the file in CSV format, click Yes.)
Close Excel and open the folder C:\ Program Files\PCPOLL

SYSTEMS\V6_*** DATA\Program Exports.

Delete the old .txt file. Then, right-click once on the *.csv file. Choose rename, and change
the extension to .txt. Click Yes when Windows prompts asking whether or not you really want
to rename the file.

Open Version 6 Polling again. Click the Maintain button, select the machine, and open the
program desired to import.

Press the Import button.

The software will display a prompt asking if you would like to proceed with this import. Click
OK. The program will automatically retrieve the text file in C:\ Program Files\PCPOLL
SYSTEMS\V6_***_DATA\Program Exports. (NOTE: You may have to rename the file in order
for the program to find it. If this is necessary, select the Export function. Delete this file, and
rename the Import file to have this name.)

Listing and Reporting Toolbar

On many menus in Version 6 Polling, the user can select an option that will display a listing of all of the
entries in the field. At the top of this screen will be a toolbar that will look like this.

BE@E W «r 1 58 HE| gos|

Zoom to Fit (5] Resizes the viewing options so that one page will fit completely on
the screen.

100% Resizes the image so that the picture on the screen is the actual
size of the report that will print.

Zoom to Alters the picture so the width of the displayed paper will equal the

Width width of the screen.

First Page M Takes user to the first page of the listing.

Previous 4 Displays the page before the one currently displayed.

Page

Next Page b Displays the next page in the series.

Last Page M Takes the user to the last page of the listing.
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Printer Setup & Displays the current printer setup for the computer's default printer.

Print e Prints a copy of the entire report using the default printer.

Save [ Requests what name the list should be saved as and where it
should be saved.

Load = Displays a screen asking the user to find the location of a previously
saved list.

Close clse| Shuts the current list window.

Table Toolbar

| <[ |m]+|=[+]v]x]e]

First Record __1 Takes the user to the first record in the table.

Prior Record Selects the record before the one that is highlighted.

Next Record ﬂ Advances the user one record.

Last Record 1 Displays the last record in the table.

Insert Record =1 Inserts a blank record before the one that is currently selected.

Delete Record =1 Prompts the user whether or not the current record should be deleted.

Edit Record =1 Allows the user to change the information in the selected record.

Post Edit M1 after editing a record, click on this button to save the changes made.
Cancel Edit ﬂ Returns the record to how it was before the editing had started.

Refresh Data ﬂ Updates the information in the display.

Using Tables

Tables are usually used for the maintenance of register programs that contain multiple records, similar
to PLU or Cashier.

It is possible to temporarily resize and change the order of the fields listed in the tables. To resize a
field, place the mouse over the line between two fields. When the cursor changes to a bar with arrows
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(«||-), hold down the left mouse button and slide the mouse in either direction. This will change the
size of the field. To change the order of the fields, left click in the center o f the fiel dos
mouse button down and move the field to the desired location, then raise the mouse button. These two
changes will not be permanent. As soon as the table is closed it returns to the default layout.

Add New Record

Click on the Insert Record button ﬂ A new line containing the default values will appear and a
cursor will appear in the box on the very left of the record. Tab between or click on the fields and enter

the correct information. When this is completed, click the Post button i to save the information.
After the information is posted, the cursor on the left will turn into a triangle.

Maintain

To maintain a record, click on a field in the record and select the Edit button ﬂ Again, the cursor will
appear on the left and data can be entered into the fields. When done, click Post.

Cancel Changes
To cancel changes while maintaining or entering information into a new field, select the Cancel button

ﬂ. This will undo all changes made to an existing field, or delete the entire new field that was just
added.

Delete Record

Single-click on any field within the record, hit the Delete button j and select OK on the confirmation
window that appears.

To Exit
To exit the table, Post the current record that is being edited. Then, use the close X button in the upper
right hand corner of the window.

Search

First, select the area you would like to search by clicking the circle next to the name of the field. Then,
click once in the text box next to this area. Type in the text that needs to be found. (It does not need to
be the entire word or entry.) Click the Search button or hit Enter.

Copy Button
This duplicates the record that is currently highlighted.
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Print Button
Displays a screen containing all of the table's information. For more information on listings, see the
previous section entitled 'Listing and Reporting Toolbar.'

Detail Button

NOTE: This option is only available for some tables to make them easier to read and edit a single
record. Select the record to be displayed and click on the Detail button. A new window will appear
containing all of that record's information. All of the maintainable areas will be shown in a form. Click
the OK button when all changes have been made or the << or >> buttons on the top menu bar to return
to the previous or advance to the next record

Sorting Options
Many fields can be sorted in numerical and alphabetical order by clicking on the heading for that entire
field.

Creating/Recovering Backups

Creating:

1. Close all TRI-TECHNICAL SYSTEMS software packages.

2. Copy all the contents from C:\Program Files\PCPOLL SYSTEMS to a backup folder, tape,
or disk. Now the data files are archived.

Recovering:

1. Torecover data files from an archive, first make sure you have a working copy of the
software installed. If you do not please do a full install of all desired TRI-TECHNICAL
SYSTEMS packages off of a CD or download it from
www.technology4retailers.com\downloads.

2. Place the contents of the archived folder into the C:\Program Files\PCPOLL SYSTEMS
folder and overwrite the old data.

3. Open the software packages and contact sales@technology4retailers for a new Release
Code.

Cancellation Code

In order to deactivate the software on a computer a cancellation code must be generated and verified
by TRI-TECHNICAL SYSTEMS staff.

Open Version 6 Polling

Single-click the Setup button

Single-click the Security button

Single-click the Obtain License Cancellation Code button

Call TRI-TECHNICAL SYSTEMS(sales@technology4retailers.com)

Have TRI-TECHNICAL SYSTEMS6 st aff wvalidate the cancell ati

ogrwWNE

Now the software can either be moved to another PC or permanently deleted from the cancelled PC.

Keyboard Shortcuts

The following lines show some of the keyboard shortcuts that can be used in Version 6.
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To enter the following areas from the Main Menu, press one of the two key combinations listed below.

Communicate i alt M, shift M
Maintain i alt N, shift N

Help 1 alt H, shift H

Datai alt D, shift D

Setup i alt S, shift S

Close i alt C, shift C

Many of the grids located within the Maintenance Menu support the following keyboard shortcuts. This
list is not complete and only represents a few of the shortcuts available. Please note that the shortcut
will only work if the field allows that value!

Compulsory 1 C Openi O
Disable 1 D Optional i O
Falsei F Positive T P
Negative i N Preseti PR
Non-Compulsory i N Truel T

Machine Check

To determine and save a copy of your register setup, please complete the following steps:

1.
2.
3

30

Open the software.

From the main screen single-click on the Maintain Button. This will display the Machine List.
Select Print Listing to display a listing of the all the machine information of each machine.

OR

To obtain all the information of a single machine, single-click on the first machine in the list to
highlight the entry and then click the Edit button.

This will bring up the Machine Maintenance screen. This screen contains the basic register setup.
Hit the Print button on this screen to print off the information or write down the values for the
following fields: Machine ID, Manufacturer, Model, ROM Version (This area could say ROM
Undefined.), Program ID, Machine Number, Store Number, Comm Port, and Baud Rate. The
Phone Number, Switch Type, and Switch Number values should be written down if they are used.
Hit the Cancel button to return to the Machine List. Repeat steps 4 and 5 for all other machines in
the Machine List.



Transferring Version 6 Polling Data

Method 1

Method one is best for copying data to a new computer.

1. Copy all of the .db and .px files that are not program data and paste them in a new directory.

2. Within in this new directory create a Program Data and Program Exports folder.

3. Copy all the program data from the desired machine, denoted by the program ID, and paste
them into the Program Data folder that had just been created. Copy all the exported files and
paste them into the Program Exports folder.

4. Adjust the BDE Administrator to look for the new directory (See BDE Related Errors on page 32
on how to modify a database path).

5. Open the software.

Method 2

This Method works well for backing up files or moving all of the files.

1. Create a new data directory on the computer with a Program Data and Program Exports
folder.

2. Copy all files that are not exports or program files into the new data directory. Copy the
program files into the Program Data folder and the export files into the Program Export folder.
(Enter Explorer. Right click on the folder and select Copy. Right-click on the drive (usually A or
C) where the files need to go. Select paste.)

3. Enter the BDE Administrator switch the path to point to the new directory.

4. Switch this path back and forth, depending on which machine files need to be accessed.

Method 3

Use Method 3 when you want to move a few files from one register program to another with the
same make and model of registers.

ogrwNE

~

© x

Enter the Version 6 Polling software and click the Maintain button.

Select the desired machine name, and open the program that needs to be copied.

Press the Export button that appears at the top of the screen.

Do this for all programs that need to be copied.

Exit this machine, and find the Program Exports folder on the hard drive.

Locate the exported files, and rename the beginning of the file to match the program ID of the
second machine.

Reenter Version 6 Polling, click on the Maintain button, and open the second machine. Then,
locate and open the correct program.

Press the Import button. If the text files were renamed correctly, they will import.

The data from the first machine is now also contained by the second.
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Frequently Asked Questions

/O 87 Error

This error is usually the result of a previous communications error or failure (for example, the
communications did not terminate properly). To correct the error, close the software and restart
Version 6 Polling.

Abstract Error

Abstract Errors are errors from within the software. To remedy the problem, exit the program and enter
it again.

Access 2000 Limitations

All Reports and setup links through Access 2000 might need slight modifications to the name to fit
within the maximum length that Access 2000 will allow. If this error is encountered email
sales@technology4retailers.com to make them aware of which databases are triggering this error.

Access Violation

If an Access Violation is encountered, exit the program. The Access Violation occurs when the
computer and the software get out of sync. If the problem continues, reboot the computer.

BDE Related Errors

$2109 error = Cannot load IDAPI32.DLL

Interface mismatch. Engine version different.

Got Error. Interface mismatch. Engine version different. Cannot find DB. Program will terminate.
Cannot open Borland Database Engine.

tempforcalendar, database alias not found.

Solutions:
A) Check the BDE.

1) Click Start | Settings| Control Panel, and select BDE Administrator (Borland Database Engine).
The path at the top of the screen should be the same as the one pictured on the next page
(C:\\PROGRAM FILES\BORLAND\¢é ) i BDEosuiruse.

2) In the left window, locate V6_TEC_DATA, or V6_CRS_DATA, etc., depending on what software is
installed, and click on it once. If the listings are not expanded, click on the plus sign (+) next to the
word fADatabases. 0
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#: BDE Administrator C:\Program Files\Borland\Common Files\BDEADAPI32.CFG

Object Edit Wiew (Options Help

& K o
| Al Database Aliases | Defirtion of VE_CRS_DATA
Databazes | I:Dnﬁgu[atignl D efinition |
2 Testing_Status all| Type STANDARD
B TestNCRHMIO] DEFALLT DRIVER PARADDX
CY /5 CRS_DATA ENABLE BCD FALSE
2 VB SAMSUNG_DATA || PaTH C:\Program Files\PCPOLL SYSTEMSWE_CRS_DATA
2 E_SHARP_DATA i
I ) 1
{ | |»|J

4

3)

4)

5)

6)

7

Locate the PATH area on the right side of the screen. The correct default setting for the PATH is
C:\Program Files\PCPOLL SYSTEMS\V6_CRS_DATA, or V6_TEC_DATA, etc. The default
settings for the Version Six Data alias is C:\Program Files\PCPOLL SYSTEMS\V6_QB_DATA. If
the displayed path matches the default setting, close the area by pressing the X located in the top
right hand corner of the screen. If it does NOT match the default, complete the instructions that
follow on how to change a database path.

Click once on the side of the PATH box that reads V6_TEC_DATA, or V6_CRS_DATA, etc. A
button with three dots ( € In it will appear. Click on it.

Type STANDARD
DEFALLT DRIVER PARADOX

ENABLE BCD FALSE

PATH Program Files\PCPOLL SYSTEMS\WE CRS AT

Locate the C:\Program Files\PCPOLL SYSTEMS\V6_TEC_DATA, or V6_CRS_DATA, etc. folder,
and double click on it. Make sure that the area labeled Directory Name displays the path of the
directory. Click OK.

Back in the BDE Administrator, select Object from the toolbar, and then choose Exit. Click YES to
save changes.

Close all programs and reboot the computer. The system should now be set to run from the correct
directory. Steps 4-7 can also be used to modify a database alias path for transferring purposes
(See page 31 for more details).

B) Do a Full Install.

C) Uninstall and Reinstall Version 6 Polling.

If both of the above options do not work, please uninstall the software and reinstall the full version.
Access the uninstall routine by going to the link at Start | Programs | PCPOLL SYSTEMS | Uninstall
Version Six.

D) Email Sales@technology4retailers.com
If none of the methods on the previous page works, please email sales@technology4retailers.com.
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BLOB Has Been Modified

Blob has been modified ($3302) Index out of Date ($2F02) are BDE related errors. For more
information on the causes of these errors, please see
http://community.borland.com/article/0,1410,15209,00.html. For help repairing the errors contact
sales@technology4retailers.com.

To avoid ever seeing this error, see Installation step #4.

Block Size Mismatch

Versionsix This error is commonly encountered when the

wrong ROM has been selected for the register.
Q Block Size Mismatch, got: 31 expecting: 32. (Example: Sam4s (Samsung) 1.72 instead of

Samds (Samsung) 1.76.) To fix this, recreate the

machine with the correct ROM version, then save all

programs from the register. NOTE: Some of the files

will still save even though the ROM is incorrect.

The easiest way to check is to do a Save All

Programs.
Class Not Registered
[T —— The Class Not Registered error occurs in versions of the software
older than January 4, 2002 -of-he
0 Class not registered. date or contains old machine definitions. Users will usually see

this error immediately after updating the software to a newer build
and while attempting to open the machine table. Do not try to
communicate, view reports, etc. when you have this error. It will
result in subsequent errors.

How to Fix the Class Not Registered Error

1. Download a new update of Version 6 from PCPOLL Systems website,
www.pcpoll.com/download.

OR

2. Close the software.

3. Open Windows Explorer or the My Computer area.

4. On the C: drive there is a folder named C:\Program Files\PCPOLL SYSTEMS\V6_TEC_DATA,
C:\Program Files\PCPOLL SYSTEMS\V6_SHARP_DATA, etc depending on the register
manufacturer. Open that folder.

5. There are three machine files in the V6 Data folder: Machine.DB, Machine.PX, and Machine.MB.
Delete these three files.

6. The machine files ar e oaNQTtheactudl dath. Wsers willlNOT loss er 0 s
any of their data by deleting these three files, but they will have to recreate their machine table
entries. NOTE: If the user has a lot of machines in their machine list that they do not want to
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recreate, they could reinstall an older version of the software. With the older version reinstalled
they should be able to open their machine list and simply delete the machine(s) that are causing the
class not registered error. Or they could just run the older version and not update their system at
the current time. However, the latter option is not recommend.

Now go back into the software and recreate the machines. As long as you use the SAME Program

ID on the new machines as the old, the new machines will be linked to the data. If you cannot
remember how to locate the Program IDs, see page 25.

Comm. Error 2 UART Overrun

If a <Comm. Error 2 UART overrun> appears, wait and see if the software can recover. This error
message is a result of the computer and the register getting out of sync while communicating. The
error may appear a few times before a full recovery. If the software does not recover, reboot the
computer. Look at the example below with the

10:44:02 AM Initiating Communications
10:44:02 AM Using Direct to COM1

CTS: ON DSR: ON DCD: ON

10:44:02 AM Status Check

la>aQPE

10:44:03 AM Sending Program PLU
lla>aAA<Comm. Error 2 UART overrun> CCCCC
CCAAAAAAA

10:44:07 AM Status Check

lla>aQPEE

10:44:55 AM Terminating Communications

ar ea

Data Files

There is a link on the main screen of Version 6 Polling to easily access data files, click on Data located

across the top of the screen and then click Open Data Directory in the drop down menu. This will

open Windows Explorer displaying the data files for Version 6. When copying files, close all databases

by closing down Version 6 Polling.

35



Device Busy

The Device Busy message can occur when B Schedule List M= B
executing a schedule by the list method and
the scripts are for the same register. CRS EOD

CRS Read PLU. CASHIER

The program tries to run all of the scripts for
the register at the same time. The first one will
start successfully, but the rest of them will
result in Device Busy error messages because
the first script is using the register.

If the list option is selected when polling with a Select Edit
modem, the first script will run, but the second
and third will be put into a queue and a device Wiew/Print List Duplicate Delete
busy message will be displayed. The second
and third polls will be put on hold until the first Help
poll is completed. Fun Schedule &

) &% Run az scheduled
This message can also occur when the comm R .

. LT ur & lizt now

port designated for polling is in use by another r TS5
device. Disconnect the other device and Fln €5 [ I ] s
reboot the PC before attempting to ' Bun with scheduled intervals in IEIEI:EIEI hirz

communicate again.

Doublewide and Bold Information (Sam4s (Samsung) and
Sharp)

To make the text for the Sam4s (Samsung) Logo Message

appear doublewide at the register or to make Sharp Descriptor
characters bold at the register, place a ~ in front of each I”T"E”X”T
letter.

When this is sent to the register, then saved from the

register the ~ character then appears as ay. Eventhough  Descriptor
the character is incorrect, the doublewide or bold feature [BTHEGRGT
still functions properly.

EODB Error

The EODB error can be caused by a few situations in older versions of Version 6 Polling. The first case
occurs when reports are taken in a newer version of the software, and then viewed in an older version.
The second case happens when reports are viewed without having any machines in the Machine List.
For example, the error appears if a user takes reports, deletes the machine, and then tries to view the
data. The third case is more complex. Here is an example scenario that could cause the error:
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1) Use a build prior to 506 with CRS, Sam4s (Samsung), and Sharp machines. Take reports with
all three machines.
2) Delete one of the machines, for example, the CRS.
3) Update the Version to Build 506 or higher for the Sharp and Sam4s (Samsung) machines. Get
a new release code for the new build.
4) Open the Machine List. This will not cause any errors.
5) Open the Data area and try to view one of the CRS reports. This will result in an EODB error.
The new version will allow you to view Sam4s (Samsung) and Sharp reports, but not CRS reports.
Download and install a build created for the CRS to view the CRS reports.

Got Error Key Violation, adding Record.

The Got Error Key Violation error message is displayed when the CommLog databases are corrupt. To
fix the problem send the CommLog files (CommLog.DB, CommLog.PX, and CommLog.MB) to TRI-
TECHNICAL SYSTEMSsupport for repair. Otherwise, delete these three files from the folder named
V6_TEC Data, V6_CRS Data, etc. The default location for these folders is the C:\ Program
Files\PCPOLL SYSTEMS\. NOTE: Deleting these three files will permanently delete all of the past
communication logs for Version 6 Polling!

Got Exception Converting Data, Aborting or Error
Converting Data

This user-generated error occurs when sending a file that contains blank fields or wrong data such as i

1 as a menu link to the register. For example, the error will occur if a PLU Code field has no number

and is part of a file that the program is sending to the register. Either the error message will appear in a
separate window, or the words ANo Data for: PLUO
this, make sure that there are no blank fields in areas such as PLU, Cashier, etc. The number listed at

the end of the message (it is the number 15 in the picture below) is the record number where the error
occurs.

ot Exception [mevalid wariant kype converzion Converting Data for recard: 15, Abarting

If this error displays and you would like to test to see if a blank field is the cause of the problem, export
the file to a text document. Then, open the file in WordPad. Select all, and click Edit | Find. Type ,,
(two commas without a space between them) as the search criteria. This will show where the error is
located. (To check for more than one error, press F3 to have the program look for the next possible
mistake.) Then, go back into Version 6 Polling and enter a value into the field. Make sure to Post the
information after it has been edited. Do this by clicking the button with the checkmark on it at the top of
the window.
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Import Errors

Many error messages can result from user error during importing. To solve all of these problems, be
careful when modifying text files for importing. Each field needs to have a valid value. NOTE: Be sure
that none of the text names contain commas.

To determine which record contains the error, do the following:
1) Attempt to Import the data.
2) Press OK on the error message window.
3) Exit the maintain area and then enter it again.
4) The last record displayed is the record immediately before the record with the errors. If only one
record is shown and it contains all of the default values, then the first record in the Import
contained errors.

Integer Fields can contain only numbers.

Bool ean Fields contain either ATRUEO or AFALSEO
Text fields can contain a combination of letters and numbers or be blank, but they cannot contain only
spaces.

Original Values
1,0,Gum,0.55,1,0,0,True,False,False,False,False,False,False,False,False,False,False,False,False,Fals
e,False,False,False,False,False,False,1,False, True,

Entering Words into an Integer Field

1,0,Gum,0.55,1,0,Error Test,True,False,False,False,False,False,False,False,False,False,False,False,
F alse,False,False,False,False,False,False,False,1,False, True,

Yersionsix <] |

Q 'Error_Test' iz not a valid integer walue for field ‘Link_Group_3'

Entering Words into a Boolean Field

1,0,Gum,0.55,1,0,0,Error,False,False,False,False,False,False,False,False,False,False,False,False,Fal
se,False,False,False,False,False,False,1,False, True,

Yersionsix <] |

Q ‘Errar' iz not a walid boalean value for field 'Taxable by Bate2!

Entering Numbers into a Boolean Field

1,0,Gum,0.55,1,0,0,12,False,False,False,False,False,False,False,False,False,False,False,False,False,
False,False,False,False,False,False,1,False, True,
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Yersionsix <] I

Q 12" iz not a valid boolean value for figld ‘T asable by Fate1’

Entering ONLY Spaces in Field

Only putting spaces into a field causes errors also. However, fields can be blank with no spaces
between the commas or contain spaces within a text field.

1,0,Gum,0.55,1,0,0,True,False,False,False,False,False,False,False,False,False,False,False,False,Fals
e,False,False,False, ,False,False,1,False,True,

Yersionsix <] I

Q " iz not a walid integer value for figld ‘Link_Group_3*

Initial Communications Error
The following errors result when the

register is not properly connected to 1:40:41 PH Iritiating Communications =]
1:40:41 Ph Usging Direct to COM1
the computer. The errors are usually CTS: OFF DSA: OFF DCD: OFF

caused by a loose cable or by using a  ||];%41 PM Status Check

non-TRI-TECHNICAL SYSTEMS 1:4055 P Logen Faied
. . . 1:40:57 PM Retry Murnber 1
cable. Version 6 PO"Ing will try to |1:4EI:5? Pt Terminating Communications

establish communications several
times, depending on the number of
retries the system is setup for, before

the communication terminates. To fix o
this error, terminate communications
and reconnect the cable (make sure Cancel Carcel Al Prirt |
the cable is connected to the correct

. T#D R0 CTS DsSR DCh ERROR
ports on the PC and register). E ®E ®E E ®EB ®

Installation Messages

Occasionally, warning messages like the two pictured below will appear during an update of the TRI-
TECHNICAL SYSTEMS Software. Every time a new activation code is entered, the software checks to
make sure that the user has not created machines that they have not purchased. For example, the
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message below appears when a user has created machines for manufacturers (Sharp, Sam4s
(Samsung), etc.) that are not included in the package that had been purchased.

2k butkon bo continue using the saftware and thus delete the extra machines, Or choose the Cancel
button to close the software, Contact Salesz00&@pcpoll.com to purchase additional manufacturer
licenses,

@ This Machine Lisk contains machines from manufackurers that are nat licensed in the software, Choose the

Cancel |

The following message appears if a user has created more machines than they have purchased (3
registers instead of 2, etc.).

This Machine List contains more machines than are licensed in the software, Choose the OF button to
conkinue using the software and thus delete the extra machines, Qr choose the Cancel button ko close
the software, Contact Sales2006@pcpall.com to purchase additional licenses.

Cancel |

To find out more information about purchasing software packages for additional manufacturers or
additional machines, please email sales@technology4retailers.com.

Invalid Argument

The Invalid Argument error messages can appear in three different forms. These are:
1 Invalid Argument to Date Encode
2 Invalid Argument to Time Encode
3 Invalid Argument to Time/Date Encode

These error messages are also most common with CRS registers.

The only two known causes of these errors are either invalid handling of default data by the software or
corrupt data. First, check the build number of the software (this can be determined by clicking Help in
the top menu bar of the opening screen of the software and selecting About). If the version number is
lower than 6.1.1.458, please download an update for the software at www.technology4retailers.com. If
the software is above this version number, check for corruption in the register area that caused the
error in the software.

If neither of the two above cases caused the occurrence of Invalid Argument error messages, email
sales@technology4retailers.com for additional help.

Key Violation

This error occurs when two keys or fields have identical information in a field that needs to be unique.

For exampl e, the fields fAdepart mentbemruwmbcern,ntothi FhLalw
information identical to another entry. The error is most often seen when maintaining files for the

register.

40


mailto:sales2007@pcpoll.com
http://www.technology4retailers.com/
mailto:sales@technology4retailers.com

NOTE: A PLU Entry can have both PLU Code and Memory Number set to 1, but two different PLUs
cannot both have their PLU Codes set to 1.

A Key Violation can also occur while saving information from the register. This means that there is
duplicate data stored in the register. (Some registers will allow there to be duplicate PLUs, so when
this area is saved with Version 6 Polling, a Key Violation error will be displayed.) The Save will be
stopped.

In builds higher than 647 the TRI-TECHNICAL SYSTEMS Staff has made changes to the saving

routines on the Sharp 600/700 and Sam4s (Samsung) 6500 PLU programs to handle Key Violations. If

a duplicate is encountered it wildl be saved as pa
cash registers users MUST manually click the Verify button on the PLU program grid and check for
duplicates. If any duplicates are found they should be removed from both the PC and the register.

List Out of Bounds Error

This error is most often linked to an improperly set up Calendar area. To fix this, open the software,
click the Setup button and then Preferences, and uncheck the Calendar is Active box at the bottom
of the form. This will disable the calendar option until the problem is solved.

Version 6 Polling checks the Calendar area every sixty seconds to see if the program should begin one

of the schedule s . I f a script or schedule is accessing a
Out of Boundso err or a pcheekingthe CalenBar is Adtiveiogtionrelaninatas n u
the errors. Users should refer to the Schedule/Calendar area of the Help files or manual to see how to

setup the Calendar properly before contacting support!

NoTE:Users can also get the fALiI st OB8dectbdforeBighlightthgsad me
item in a window. Another occurrence happens when users try to open an unsaved keyboard. To fix
an error related to this, please save the keyboard program before attempting to maintain it.

Maintenance Area

When users click the close X in the upper right hand corner of the Maintenance Area in edit mode on a
specific record, this will cancel and changes will not be saved! By clicking out of the edited record,
however, it automatically posts the changes.

MultiTech Modem Hardware Problems

If any problems are experienced with modems purchased from TRI-TECHNICAL SYSTEMS (i.e.
hardware related), the purchaser should send the modems directly to Multi-Tech for repair or
replacement.

Modems should be sent to:

Multi-Tech Systems
2205 Woodale Dr
Mounds View MN 55112

On the outside of the box "Attention: REPAIRS" should be written.
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In the box include:

1. a description of the problem

2. the contact person's name and phone number
3. areturn address

Keep a copy of the serial number which will be the tracking number.

The modem will be returned the same way it was sent to Multi-Tech Systems. If if was sent overnight it
will be returned overnight.

If the warranty status for the modem needs to be checked, please call TECH SUPPORT at 800-972-
2439.

Need Another Release Code?

Version 6 Polling looks for significant changes in hardware or system setup each time the software is
started. If it finds a change, the software will request a new release code. Examples of changes that
will cause Version 6 Polling to ask for a new release code are additions of new hardware components
or changes in available network connections.

No Data Available (Deleting Paradox Report Tables)

If the paradox report tables (ex. tEcrRptSharp3300EmpITim.PX, tEcrRptSharp3300EmpITim.mb
tEcrRptSharp3300EmpITim.hbk, and tEcrRptSharp3300EmpITim.DB) are deleted from the V6 Data

directory (C:\Program Files\PCPOLL SYSTEMS\V6_TEC_ DATA, C: Program Files\PCPOLL

SYSTEMS \V6_SHARP_DATA, etc depending on the register manufacturer) but the All Polls files are

not deleted, Version 6 Polling will not be able to open the old report data. However, the report entry

itself will remain in the V6 Data (All Polls) area. If a user attempts viewing one of these old reports that

is no |longer |inked to the data, the error messag

If the All Polls files are deleted but the report databases are left untouched, the data itself will remain in
the paradox report databases. Instead, the report entries in the V6 Data (All Polls) area will be missing.
To access this information, open the paradox tables directly with Microsoft Access 2000 or with
Microsoft Access 97 and ODBC drivers. For instructions on opening Version 6 Polling paradox tables
with MS Access contact sales@technology4retailers.com.

Al so a ANo Data Availabled may be seen in the rep
report has been recently taken. Just click OK.

Path Not Found

Versionsix This error occurs when slash marks (/ or \)
apostrophe (6), or poc:
Path not found. b h din th
Scanning table: NAAM/E I crPraCrs3000Memalloc.DB. | NUMDber characters are used in the Program
ID.

Froagram D
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Printing Questions

If a report print preview does not display information property, please check the settings on the default
printer. For example, a user has their printer set up to print on a card sized area. When this user views
reports in the report print preview area, only one PLU is shown on each page. After changing the
options for the default printer, the preview showed the report correctly.

QR Component Already EXists

This error message is usually the result of not closing the program and rebooting the computer after
seeing an Access Violation. Forms of this error include:

"A component named QRSchedule already exits."

AA componentStraanmdead dPR evi ew already exists. o
After receiving the error, close the program and start it again. If this does not work, close the program
and reboot the computer.

Report Undefined: Call for Assistance

This error message sometimes occurs while running Version 6 Polling in a Windows 2000 environment.
To solve the problem, download and install any version of polling with a build number of 571 or greater.

Script ID Already In Use. Please use another ID.

The Script ID error message appears when a new script is given the same name as an existing script.
Choose a unique name for the script and continue using the software.

Sending Report Data to Tri-Technical Systems

To send TRI-TECHNICAL SYSTEMS your report data, preview the report in the Data area or look at
the Print Preview in the Maintenance Area. Hit the Save button to save the file. Version 6 Polling
creates a *.QRP file. This file can be emailed to TRI-TECHNICAL SYSTEMS and we can LOAD it in
the software if we open one of the two viewing areas mentioned above. If you want to view the files
before they are sent, you can. However, the *.QRP file is not added to the database files so every time
you want to view it, the file needs to be reopened. It will never be stored in the software.

Stream Read Error

A Stream Read error is caused by a corruption in a database. Most often the corruption is contained
with the machine table. To fix this error, exit the program and open either Microsoft Explorer or My
Computer. Locate the V6 Data directory and delete the three machine files: machine.db, machine.mb,
and machine.px, reopen the software, and recreate your machine table. This should fix the error. If it
does not, either contact sales@technology4retailers.com or delete and recreate the databases that are
causing the errors (for example, the script or schedule databases).

TAPI Fall
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B Device Selection

|Parallel cable on LPT1

iFarallel cable on LPT1
Serial cable on COMZ
Sernal cable on COM1

#=PWSREP-C Data, Fax, Yaice, Speakerpho
Direct to COM1

Direct to COMZ

Direct to COM4

i ke nSeri al

etc.

B Device Selection

To work around this problem, select
either the modem o
to Comd options in
Selection screen.

In order to fix the registry corruption, you will need to consult with a Windows expert.

In modem situations, the error can also occur when the software cannot open the communication port.
This usually occurs after a failure during a previous communication. It is recommended that the

Two different things can cause the TAPI Fail error.
One, a corrupted entry in the Windows registry may
exist. Because of the error, the Device Selection
screen (seen when selecting the Comm Port during
Machine Maintenance) will display entries like those
displayed to the left The entries to watch for are things
cabl

Parallel zable on LPT1

Parallel cable on LPT1
Sernial cable on COMZ
Senal cable on COM1

—=PVEREP-C Data, Fax, Vioice, S

Direct ko CORMT
Dhrect to COMZ
Direct to COM4

computer be rebooted and the modem call attempted again.

TbLog: Fieélddn@aimeo

Version 6 Polling!

not

tempforcalendar Error Message

The tempforcalendar error message reads similar to the following: tempforcalendar, database alias not
found. This indicates a problem that is most likely caused by the BDE Administrator, usually when
i replaces

anot her BDE softwar

To | earn how to fiXx

e is instal

this probl

| ed

em,

Unknown Dat abase

Al ias errors usuall

errors are caused by starting a program without first installing the alias. For example a user installs the
CRS version, then receives and runs a copy of TEC without first doing a full install. Since the TEC
install was not run, the TEC alias is not present. This error can also be caused by a failed install. To fix
the problem, repeat the install of Version 6 Polling for the correct register manufacturer.
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The tbLog error message is displayed when the CommLog databases are corrupt. To fix the problem
send the ComLog files (CommLog.DB, CommLog.PX, and CommLog.MB) to TRI-TECHNICAL
SYSTEMSsupport for repair. Otherwise, delete these three files from the folder named V6_TEC_Data,
V6_CRS Data, etc. The default location for these folders is the C:\Program FilesS\PCPOLL SYSTEMS.
NOTE: Deleting these three files will permanently delete all of the past communication logs for

pl ease



Windows 2000 Report Problem

Note: This problem is FIXED in Build 520 or higher!

Windows 2000 software was previously not able to open large PLU reports without generating Access
Violations or Meta File errors. This occurred because of a problem accessing the Windows 2000
temporary folder. This problem is fixed in any build greater than 520. Visit www.pcpoll.com/download
to obtain a new copy of the software.

CRS FAQ®6s

Clock Punches

If a cashier is not clocked out on the CRS and a
list as 12:00:00 AM. Their total time will be figured using this data. To avoid this, have the cashier
clock out before running the poll.

Electronic Journal IRC Setup (CRS 3000)

Sometimes a range check error is received while writing the electronic journal information to the
database after polling registers in an IRC setup. To fix this, make sure each register has the same
Electronic Journal (EJ) settings and allocations. NOTE: Each register must be polled separately when
polling the EJ on the CRS.

Inaccurate (Large) Register Tape Values

After RAM clearing the totals on a CRS register, there are often large values placed into the register
memory fields by the register. The ONLY way to solve this problem is to manually do Z reports at the
register.

Port Display (CRS 3000)
Any field in the CRS 3000 that deals with ~Credit Card Control

port information will display values as Credit Card Port [I0] G et Gl
1010 i nsltoe adn ovfe risl [T Print Customer Copy
For example, see the picture to the right. Log Port | 0

[~ Print ltems on Beceipt

Rezponze Time Out ¥ Restaurart

Settlement Copiez I 0 ¥ Frint Detail at Batch
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Price Schedules

To use Price Schedules on the CRS 3000, users must type the price of a PLU as 9999xx.xx where the

l etter x6s stand for the Price Schedul e nunpoling .
software follow the same format. For example, if you want to link a PLU to Price Schedule number 2,
the price typed into the PC would be 999900.02. Make sure to type the decimal point, otherwise, the
software adds a .00 on to your entry.

Report: Financial Report Totals

Pl ease note that completing a Z report does not
the CRS Financial Report. They are non-resettable grand totals.

Sam4s (Samsung) F AQ0& s

[7]F Failed (Sam4s (Samsung) 1000)

If the [7]F error appears in the polling log, the register is busy. To eliminate the error consult the
programming manual to learn how to clear the Pre-Polled Status Flag.

Shown below is a polling log displaying the error message.

4:36:37 PM Initiating Communications

4:36:37 PM Using Direct to COM1

CTS: ON DSR: ON DCD: ON

4:36:37 PM Saving Program Memory Allocation

PE

4:36:38 PM Saving Program to Database, Completed.
4:36:44 PM Consolidating PLU

4:36:44 PM [7]F
4:36:44 PM Failed
4:36:44 PM Terminating Communications

IRC Only Reports (Sam4s (Samsung) 1000)

Certain Sam4s (Samsung) 1000 reports can only be taken from an IRC system. The report selector list
has been modified in builds 640 and above to display an (IRC Report) tag.

Electronic Journald EJ (Sam4s (Samsung) 650)

The EJ on the Sam4s (Samsung) 650 cannot be polled. Sam4s (Samsung) has informed TRI-
TECHNICAL SYSTEMS that they have no plans to change it, however TRI-TECHNICAL SYSTEMS
does have a program PC/CAPTURE that allows the EJ to be stored and viewed at the PC.

Number from Buffer Does Not Conform to Specified Size (Sam4s
(Samsung) 650)

This error occurs when transferring a number field from the buffer to a report in Version 6 Polling. If this
error is encountered, please email sales@technology4retailers.com.
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Prices Not Displayed on Register Tape

Sometimes the prices of the PLUs will not display on the register tape. This is caused by a user error.

To avoid this, do a save all programs before attempting to send information to the register. Repair this
problem by entering the APripta®©Ophngoasdolplagr simgn
Currency Symbol 0 box. I f this field does not hav
the price amounts so nothing will be printed on the tape. Lastly, send the Print Options program to the
register.

Report: Group Report i No Descriptors

In order to display descriptors in the Sam4s (Samsung) Group report,the S-Mode opti on A Sen
Descriptorsodo needs to be checked. Ot her wioss.e, t he

Terminating a Z Poll (Error 56)

If, when polling the Sam4s (Samsung) Z totals, the register terminates communications, the totalizers
will not be fully cleared at the register. This can occur when the register is unexpectedly turned off, if
the file was cancelled, etc. After this, no other polls will execute. The problem can be fixed in one of two
ways. If you remember which poll failed, execute it again using Version 6 Polling. If you do not know
which poll it was, go to the register. Turn the key to Z-Mode, and press 18 Subtotal. This will clear the
totals from the register and solve the problem.

Z Counter (Sam4s (Samsung) 6500)

The Z Counter in Version 6 Polling will always be one number ahead of the printout from the Sam4s
(Samsung) 6500. This register updates the Z Counter number AFTER printing the Z report on the
receipt tape. If another copy of the Z report is printed at the register, it will display the correct number
(the same number that is displayed in Version 6 Polling).
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SHARP FAQOS

Bad Command

The Bad Command occurs when trying to send or save a program that either has no space allocated
for it or has a wrong allocation. For example, the error occurs when:

a. The register is allocated for no employees, but the user tries to send 5 employees via Version 6

Polling.

b. The register is allocated for 5 employees, but the user tries to send 6 using Version 6 Polling.
A Bad Command error can also appear if a user attempts to send either example a or b, from above, to
the register without first saving the File Allocations program from the register. If the error is
encountered and you believe you are allocated for the correct number of records, please save the File
Allocations program back to the PC and attempt the send again.

The Bad Command when polling reports is an error within the software. Please email
sales@technology4retailers.com if a Bad Command is encountered on a report.

Here is an example of what the Communications window will display:

On a Sendé
Status Check

lla>aQPEE

Sending Program Employee
la>a BAD COMMAND

Department Markdown

Users cannot run a AZO6 poMnld frerpotrhie 0 DOendasr time mt sk
cannot be controlled by the polling software. The data in fiDepartment Mar
out at the regi st erreporhikdonea fADepart mento Z

Department Group Report (Sharp 600/700 Only)

Users cannot run a AZo0 poll for the fADepartment G
cannot be controlled by pollingso f t war e . The data in fiDepartment G
the registerwhena A De p a r-tepos isa dove. Z

Exception

This occurs during a save of a program but the register does not have that program allocated. The
software will display the error code and then continue on to the next program. This error will not halt
communications.

The Communications window will show:

On a Saveé
la> Exception

Status Check

lla>aQPE Got Status: 4 2.
File Skipped
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Inline Preset

The Inline Preset program can be saved on the Sharp registers if the registers are in an IRC setup.

( Not e: I f the register is a stan

dal o

ne, the Al nli

error may occur.) This must be saved from the register before Individual IRC Polling will be allowed. It
also must be saved each time the register numbers are changed in the IRC setup. This allows Version
6 Polling to take note of the changes to the IRC settings so reports will be performed properly.

Register Mode

If one or more registers are not in Register Mode or turned off when polling registers in an IRC setup,
one of two things can occur. If the register is not the master then Version 6 Polling will still poll the
data. However, the individual reports of the disabled machines and reports of ALL registers will not
contain any data for these registers. If the master is the disabled register, the software will not be able

to establish communications.

Report: Transaction Report

In the Sharp Transaction Report,the descr i pti on of
unless the Function Text program is saved from the register.

1. Program the register with t
program at the PC or at the register.

2. Ifthefunct i on text is programmed
Text o program to the PC bef

t he

action wil!/

he function text

at
or e

the register,
running the T

NOTE: In addition, the transactions will not print off in the same order as the register tape prints them
off. Version 6 Polling lists the items by the function number assigned by the register and this causes

the difference.

Sending Programs and Clearing Counters

If transactions are completed at the register, and then any program is sent to the register, the
information for these transactions may be lost. This is because the initial programs were sent to the

register, such as the APLUO was

Sharp Grand Totals

sent

down instead

In order to see the Grand Totals on the Transaction Report, save the GT program areas directly before
the Transaction Report is taken. (The Sharp registers do not send the GT information with Transaction
Report data.) If the registers are in an IRC system save the GT Consolidated program if they are

standalone save GT Current.

SRV Fractional Quantity

On the Sharp registers, the SRV Fractional Quantity can be set to normal (0.00) or three decimals

(0.000). Setting this value to NO at the registerorun-c he c ki ng

t he

AFracti onal

SRV maintenance area displays numbers incorrectly. For example, .010 appears instead of 10. In
order to view the numbers correctly, one of two things can be done. Change the SRV Code Job #906
at the register. Otherwise, enter the Version 6 Polling software and enter the SRV Programming

section. Make sure to check the

b ox

next to NFr a
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Terminal and Machine Numbers

At the Sharp register, users must setup their Terminal and Machine numbers, follow the setup
instructions in the Help Files. On the PC, the Terminal number corresponds to the Machine number
and the Machine number to the software's Store number.

Transferring Program Files

Some users have experienced difficulty transferring saved program files from one machine created in
the software to another cash register. The reason for this error is that the Sharp File Allocations
program is extremely complex. If the register receiving the program does not match the File Allocations
of the initial register, users will see a Bad Command error and the program selected for the send will be
completely erased at the register.

1. The best way to transfer files between registers is to first setup both registers with the same File
Allocations.

2. Then create a machine in the software and Save All Programs from the initial register into the
Version 6 Polling.

3. Before sending the files to the new register, go to the Communicate area of the Version 6
Polling software. Save ONLY the File Allocation program from the new register. This will
guarantee that the sofrwar wdés| Fpeef Actbgamiaodnoh
allocations.

4. Send All Programs (or only selected Programs) to the new register. After finishing sending
programs, it is recommended that a new Machine be created for this second register in the
software. Then Save All Programs from the new register into this Machine.

It may also be helpful to return to the original machine (both at the register and in the software) and

save its file Allocations. This wildl k en&grsioa6 c 0 mp
Polling.

Pl ease note that saving the new machinebds File AI
correct allocation errors. This only guarantees

recei ving r eianisesup. eor@@ampie] iflthe inital register was allocated and programmed
with 500 PLUs and the receiving register is only setup for 100; the Send will fail. It is recommended
that users check their File Allocations at both registers before sending ANY programs.

Z Counter

The Z counters are not sent to the PC with each individual report. Therefore, the Z counters on the
reports will always display 0. However, there is a programcallediZ Count er so that ca
the register that will display the Z Counters.
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TEC FAQO6s

Cashier File

Users CANNOT send the Cashier file to the TEC 2600 if any employees are clocked in. Version 6
Polling tries to do an initial program send on the Cashier file (versus an update) and thus rewrites the
file completely. If this file is sent while employees are clocked in, the registers will not allow additional
time in and time out operations. To fix this error, do a status clear at the register(s) and clock out the
employees.

Hourly and Day Part Report

It is possible that some users will receive values that do not appear on the register tape when polling
the FS2600 Hourly and Day Part Reports.

For example, the register is setup to have hourly ranges of 30 minutes each.

Sales are rung up at the following times: 2:00, 2:15, 2:33, 2:45, 3:05. Then the Hourly Report is polled
at 3:10. The report will only display the totals for the first four sales. The 3:05 sale will not appear until
3:31, after the 30 minute hourly period has expired.

The Day Part Report works the same way, except that the Day is divided into six sections.

One way to receive accurate totals at the computer is to first print the report at the register. Then return

to the Version 6 Polling software and take the report. Running the manual print at the register, forces
the register to send ALL of the current totals to the computer during polling.
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Keyboard Overlay

Version 6 Polling saves the keyboard information SERVER 5 .
exactly as it is programmed at the register. For #
example, most users use a dual horizontal key for the

PLU 0 a0

AT/TL button, but the register is actually only

programmed in one key area. When the Keyboard file
is saved from the TEC 2600, one key in this area will SECALL =T
be the AT/TL key and the other will be blank

TOTAL ATAL

Before printing off the keyboard overlay, it is SERVER
recommended that users delete the blank key (right # 1 z 3
click on the blank key and select Delete). Then move
the AT/TL key by dragging it to the now empty spot. FLU| @ oo
Double click the AT/TL button to show its properties.
Change the Btn Type from Single to Dual Horizontal. RECALL =T

TOTAL ATL

This series of steps should be performed for all 4 keys in the lower right section of the TEC 2600
Keyboard. It is recommended that these changes also be sent to the register before printing the
keyboard overlay.

PLU Setup Options (1650 & 2600)

Tec 1650: Standalone
¢ Normal PLU File
IRC
e Normal PLU File
e Central PLU File (PLU File to be inquired)

Tec 2600: Both Standalone and IRC

e Consolidate PLU Data into one price level
e Collect PLU Data by each price level
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Report Options
The TEC 2600 and 1650 registers have the following setup options:

Master only with floating cashiers (one register)

Master only with non-floating cashiers (one register)

Master 1 satellite(s) and/or backup master with floating cashiers (two or more registers)
Master 1 satellite(s) and/or backup master with non-floating cashiers (two or more registers)
Standalone with floating cashiers**

Standalone with non-floating cashiers**

** The option of floating or non-floating cashiers only affects the cashier report and program send.
Customer: Select Standalone/Master Only for all standalone setups, and IRC only for IRC setups, etc.

Day Part Report: Select the Standalone option for all standalone setups, and select IRC for all setups
that include a master.

Media: This is the same as Day Part, except for Master Only setups choose IRC | Consolidate/Master
Only. For an IRC setup, select one of the following: Consolidate, Master, Backup Master, etc. or any
combination of the reports.

Terminal Not Ready

This error message occurs only with TEC registers and will appear during polling. This happens when
Version 6 Polling attempts to poll it because the register is in RTR (register to register) mode or the
register is performing an operation.

Z Counter

The TEC registersd X r e ponhttie Zdcportsthave thdsea Becauge ofChisy nt e
all X reports will display 0 for the Z Counter.
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Communicate

NOTE: Each option on the Communicate menu is a separate item and does not need to be completed in
any particular order.

Select Communicate from the Main Menu. The screen that appears will look like this:

Prompted

Requests the user to select the action to perform.

Select a Machine from the Machine List. Then the
screen to the right will appear.

Select the appropriate option on this screen and

choose the program or report. When finished, hit
Cancel on the Program or Report Selector Screen.
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